
Selling, commissioning and servicing Somfy  
connected equipment has never been easier.

TaHoma® suite
You have the power 
to go connected.



Discover TaHoma suite, Somfy’s latest innovation that 
makes connectivity simpler, more accessible and more 
intuitive, giving you the power to go connected.  

A trio of complementary and exclusive tools: 

Find more information on  
TaHoma suite at somfypro.com

TaHoma  switch

TaHoma  pro

Serv-e-Go



Give your customers the power to:
 
Customise scenes
It has two customisable scene launcher buttons  
to launch their daily routines in just one touch.

Control conveniently
In 3 different ways: on the smart control; at home, 
away or automatically using TaHoma app; and with 
a compatible voice assistant.   

Give yourself the power to:
Sell more easily
Installing motorised equipment is the first step to 
making their life more comfortable and convenient. 
Adding connectivity brings valuable benefits thanks 
to centralisation and all the power of TaHoma. 
Connected equipment is now easy for you to sell.

Scene

Scene

Enrich their home experience
Somfy’s complete and open ecosystem is 
compatible with close to 300 types of products 
from Somfy and partners.

TaHoma switch 

THE POWER  
TO WIN OVER  
YOUR CUSTOMERS
TaHoma switch is the first smart control to 
centralise and connect home equipment, enabling 
your customers to ease their daily routine, save 
precious time and enjoy greater peace of mind. 

1 out of every 3 TaHoma owners  
buys on average 2 new Somfy  
products a year, including 1 motor

POWER UP 
YOUR BUSINESS 

Sell more equipment:  
1 TaHoma = around 
10 installed products



Give yourself the power to: 
Be efficient
Simpler management of all your 
connected installations directly from 
your app.  

Set up intuitively 
A step-by-step guide to set up a 
connected installation and reliably adjust 
motors, error-free.

Work on-the-go
All of your installations are right in your 
pocket, available at the tap of a finger. 

TaHoma pro 
THE POWER  
TO COMMISSION  
MORE EASILY
TaHoma pro app, Somfy’s smartphone tool, 
helps you quickly and reliably commission all 
connected equipment. Your installations are now 
easier to manage, helping you save time and get 
more done in total confidence. 

Foolproof 
setup

Quick access 
to all installations

Faster 
commissioning

POWER UP  
YOUR INSTALLATIONS 



Give yourself the power to: 
Get full visibility
Lists all the connected equipment installed 
and shows its current status.

Stay ahead
Remote troubleshooting allows you to 
better prepare for service visits, by planning 
the time and equipment required.

Be responsive
Quickly service equipment and reconfigure 
it remotely, without leaving your office. 
Receive alerts and take action before 
customers call.

Serv-e-Go 
THE POWER  
TO SERVICE REMOTELY
Serv-e-Go is Somfy’s online maintenance tool for 
connected equipment. It gives you a clear overview 
of all your installations, helping you diagnose 
problems and prepare better for customer visits. 
Spend less time on the road and more time on 
activities that have greater value for your business.

Less travel: save 
time & money

Customer 
satisfaction

Visibility and 
anticipation

POWER UP  
YOUR SERVICES



Somfy Activités SA
50 avenue du Nouveau Monde
BP 152 - 74307 Cluses Cedex
France
www.somfy.com

About Somfy
Somfy’s leading smart management solutions for homes and buildings have been 
improving people’s daily lives for over 50 years. Developed with comfort, ease of use, 
security and sustainability in mind, our innovations automate and connect rolling 
shutters, curtains and blinds, gates and garage doors, lighting and heating, alarms systems 
and more. We are committed to creating useful solutions that are accessible to all, 
designed for today and beyond.
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